if"*%f. =
[ VA=Y &=
A CAI \ /1

» | g Vs
1g= :

Parex Industries Limited

5 Tolich Pla 610 | PO.

10 | Phone 0f

July 2023

Dear Valued InSinkErator Customer,

| am writing to let you know that InSinkErator (Owners of Parex) has been acquired by Whirlpool Corporation.
This truly is a positive development for Parex and its future, and we are excited to be joining the leading portfolio of

brands in the Whirlpool Corporation family.

As one of our most important Parex customers, | want to personally let you know that our team will continue to
serve your needs and deliver value for you, just like we always have. That will not change.

| also want to assure you that Emerson, InSinkErator and Whirlpool Corporation have worked together to determine
specific transition and operational plans, ensuring a smooth transition for our customers,

suppliers, employees, and other stakeholders after closing.

Over the long term, we expect Whirlpool Corporation’s investment in InSinkErator’s growth and innovation will

benefit you as a customer and help us better support your future growth.
| want to thank you for your continued loyalty to Parex and our brands, its business as usual, however, our emails
are changing from Emerson to Whirlpool — see the appendix with contact and new email addresses and please share

with your teams accordingly.

Best regards

Barnaby Thompson

General Manager



parexes:

Parex Industries Limited | www.parex.co.nz
5 Tolich Place Henderson 0610 | P.O.Box 21-102 Henderson 0650
Free Phone 0800 200 510 | Phone 09 836 6566 | Fax 09 836 6566

New email Addresses:

Department OLD Email NEW Email Phone

Sales Order sales.parex@emerson.com sales.parex@whirlpool.com 09 8351781
brenda.dundass@emerson.com brenda_dundass@whirlpool.com

Accounts and Finance accounts.parex@emerson.com accounts.parex@whirlpool.com 09 8351721
kim.gothard@emerson.com kim_gothard@whirlpool.com

Info and Warranty info.parex@emerson.com info.parex@whirlpool.com 09 8351724
kelvin.harvey@emerson.com kelvin_j_harvey@whirlpool.com
shane.hall@emerson.com andrew_s_hall@whirlpool.com 09 8351782

Sales and Marketing tim.meyer@emerson.com tim_meyer@whirlpool.com 09 8351725
arvind.jasmat@emerson.com arvind_jasmat@whirlpool.com 09 8351783

EDI thomas.suselo@emerson.com thomas_suselo@whirlpool.com 09 8351728

Warehouse scott.murray@emerson.com scott_murray@whirlpool.com 09 8351723
garry.plummer@emerson.com garry_plummer@whirlpool.com 08 8351784
marcus.way@emerson.com marcus_v_way@whirlpool.com

Operational Manager tina.viskovich@emerson.com tina-lee_viskovich@whirlpool.com 09 8351720

General Manager barnaby.thompson@emerson.com barnaby_thompson@whirlpool.com 09 8351723
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